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UNCOLLECTED AND LOST CHILDREN POLICY  

In the event of children not being collected at the agreed time, the manager 
will try to contact all contact numbers on the child’s registration form. If this 
is unsuccessful, and no one collects the child after 1 hour of the nursery 
school closing for the day, the Social Services duty team will be contacted.  

On occasions when parents are aware that they will not be at home or in their 
usual place of work, they inform us in writing of how they can be contacted.  

Parents are informed that if they are not able to collect the child as planned, 
they must inform us so that we can begin to take back-up measures. We 
provide parents with our contact telephone number.  

The nursery school doors are locked – parents and visitors ring the bell for 
access  

On outing’s the staff ratio is very high, and children walk in a safe and orderly 
manner. A generic risk assessment is in place or a new one is completed if it 
is a new venue, and the first aid kit is taken. The nursery school mobile phone 
is used on outings away from nursery school. - EYFS 3.65  

In the event of a child becoming lost, an immediate search would occur by 
two members of staff, while the other staff would look after the other 
children. If the missing child was not found within 5 minutes, the police would 
be phoned on 999, and the parents informed. In the case of an outing, if it was 
on foot, the remaining children would be taken back to the nursery school, 
and if the outing was by coach, the children would be taken to a safe place 
while the search continued.  

The circumstances of the incident would be recorded and there would be an 
inquiry to establish where safety procedures had broken down. If the police 
were involved staff would co-operate with their investigation. Staff will not 
discuss the incident with the press before taking advice.  

The incident would be reported to the local authority health and safety 
officer. In the event of a disciplinary action Ofsted is informed. The insurance 
company is informed.  

 


