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CORONAVIRUS (COVID-19) POLICY 2020 

 

BRINGING AND COLLECTING YOUR CHILD   

 

Please follow the following procedures below 

 

• Please use the new entrance to the Nursery that has been built to minimise the social 
interaction and use of the premises.  This entrance has been built next door to the Salon.  

 

• Please ring the bell when arriving. If there is another family present, please stand two 
meters apart from each other. And only when the family have left are you allowed to 
approach the gate.   

 

There will be markings on the fence to indicate where you can stand.   

 

• Please be aware that during COVID – 19 we will not require you to sign your child in and 
out of the nursery.  We will use your contract / contracted hours as proof of attendance. 
 

• You will be required to sign a non-disclaimer on your return to the nursery.  
 

• All children must be fit and healthy. Temperatures will be taken.    
 

• Only one adult per family when bringing and collecting the children.  
 

• A member of staff will come to the gate to greet you and bring each child into the nursery 
individually. 
 

• Please ensure that all members of the family use the hand sanitiser in the presence of the 
member of staff who has come to the gate.  
 

• No outdoor shoes will be worn inside the nursery.   We will bring their indoor shoes out to 
the gate. There will be a box with a lid on for you to place their shoes in.   

 

• Each child will also be brought individually to the gate when they are being collected 
from the nursery.   
 

• We ask that you please be patient and follow our guidelines. 
 

Thank you  
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IMPLEMENTING PROTECTIVE MEASURES IN THE NURSERY 
(we will be following gov.uk guidance) 

 

In childcare settings, providers will be asked to welcome back all children below 
statutory school age from the week commencing 1 June. Where the physical layout of a 
setting does not allow small groups of children to be kept at a safe distance apart, we 
expect practitioners to exercise judgement in ensuring the highest standards of safety 
are maintained. In some cases, it may be necessary for providers to introduce a 
temporary cap on numbers to ensure that safety is prioritised.  

Effective infection protection and control 

There are important actions that children and young people, their parents and those 
who work with them can take during the coronavirus outbreak, to help prevent the 
spread of the virus. 

In all education, childcare and social care settings, preventing the spread of 
coronavirus involves dealing with direct transmission (for instance, when in close 
contact with those sneezing and coughing) and indirect transmission (via touching 
contaminated surfaces). A range of approaches and actions should be employed to do 
this. These can be seen as a hierarchy of controls that, when implemented, creates an 
inherently safer system, where the risk of transmission of infection is substantially 
reduced. These include: 

• minimising contact with individuals who are unwell by ensuring that those who 
have coronavirus symptoms, or who have someone in their household who does, 
do not attend childcare settings, schools or colleges 

• cleaning hands more often than usual - wash hands thoroughly for 20 seconds 
with running water and soap and dry them thoroughly or use alcohol hand rub or 
sanitiser ensuring that all parts of the hands are covered 

• ensuring good respiratory hygiene by promoting the ‘catch it, bin it, kill it’ 
approach 

• cleaning frequently touched surfaces often using standard products, such as 
detergents and bleach 

• minimising contact and mixing by altering, as much as possible, the environment 
(such as classroom layout) and timetables (such as staggered break times) 

Personal protective equipment (PPE) including face coverings and face masks 

Wearing a face covering or face mask in schools or other education settings is not 
recommended. Face coverings may be beneficial for short periods indoors where there 
is a risk of close social contact with people you do not usually meet and where social 
distancing and other measures cannot be maintained, for example on public transport 
or in some shops. This does not apply to schools or other education settings. Schools 
and other education or childcare settings should therefore not require staff, children 
and learners to wear face coverings. Changing habits, cleaning and hygiene are 
effective measures in controlling the spread of the virus. Face coverings (or any form of 
medical mask where instructed to be used for specific clinical reasons) should not be 
worn in any circumstance by those who may not be able to handle them as directed (for 
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example, young children, or those with special educational needs or disabilities) as it 
may inadvertently increase the risk of transmission. 

The majority of staff in education settings will not require PPE beyond what they would 
normally need for their work, even if they are not always able to maintain a distance of 2 
metres from others. PPE is only needed in a very small number of cases including: 

• children, young people and students whose care routinely already involves the 
use of PPE due to their intimate care needs should continue to receive their care 
in the same way 

• if a child, young person or other learner becomes unwell with symptoms of 
coronavirus while in their setting and needs direct personal care until they can 
return home. A fluid-resistant surgical face mask should be worn by the 
supervising adult if a distance of 2 metres cannot be maintained. If contact with 
the child or young person is necessary, then disposable gloves, a disposable 
apron and a fluid-resistant surgical face mask should be worn by the supervising 
adult. If a risk assessment determines that there is a risk of splashing to the eyes, 
for example from coughing, spitting, or vomiting, then eye protection should also 
be worn. 

Living with a shielded or clinically vulnerable person 

If a child, young person or a member of staff lives with someone who is clinically 
vulnerable (but not clinically extremely vulnerable), including those who are pregnant, 
they can attend their education or childcare setting. 

If a child, young person or staff member lives in a household with someone who is 
extremely clinically vulnerable, as set out in the COVID-19: guidance on shielding and 
protecting people defined on medical grounds as extremely vulnerable guidance, it is 
advised they only attend an education or childcare setting if stringent social distancing 
can be adhered to and, in the case of children, they are able to understand and follow 
those instructions. This may not be possible for very young children and older children 
without the capacity to adhere to the instructions on social distancing. If stringent 
social distancing cannot be adhered to, we do not expect those individuals to attend. 
They should be supported to learn or work at home. 

Class or group sizes 

We know that, unlike older children and adults, early years and primary age children 
cannot be expected to remain 2 metres apart from each other and staff. In deciding to 
bring more children back to early years and schools, we are taking this into account. 
Schools should therefore work through the hierarchy of measures set out above: 

• avoiding contact with anyone with symptoms 
• frequent hand cleaning and good respiratory hygiene practices 
• regular cleaning of settings 
• minimising contact and mixing 

It is still important to reduce contact between people as much as possible, and we can 
achieve that and reduce transmission risk by ensuring children, young people and staff 
where possible, only mix in a small, consistent group and that small group stays away 
from other people and groups. 

https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19


Omnipresence Nursery School 

OFSTED REGISTERED EY 499396 

Public Health England (PHE) is clear that if early years settings, schools and colleges 
do this, and crucially if they are also applying regular hand cleaning, hygiene and 
cleaning measures and handling potential cases of the virus as per the advice, then the 
risk of transmission will be lowered. 

Where settings can keep children and young people in those small groups 2 metres 
away from each other, they should do so. While in general groups should be kept apart, 
brief, transitory contact, such as passing in a corridor, is low risk. 

For pre-school children in early years settings, the staff to child ratios within Early 
Years Foundation Stage (EYFS) continue to apply as set out here, and we recommend 
using these to group children. 

How to implement protective measures in an education setting before wider opening on 
1 June 

Planning and organising 

Consider the following steps: 

• refresh your risk assessment and other health and safety advice for children, 
young people and staff in light of recent government advice, identifying 
protective measures (such as the things listed below). Also ensure that all health 
and safety compliance checks have been undertaken before opening 

• organise small class groups, as described in the ‘class or group sizes’ section 
above 

• plan parents’ drop-off and pick-up protocols that minimise adult to adult contact 
• in addition, childcare settings or early years groups in school should:  
• consider how to keep small groups of children together throughout the day and to 

avoid larger groups of children mixing 
• consider how play equipment is used ensuring it is appropriately cleaned 

between groups of children using it, and that multiple groups do not use it 
simultaneously 

• remove unnecessary items from classrooms and other learning environments 
where there is space to store it elsewhere 

• remove soft furnishings, soft toys and toys that are hard to clean (such as those 
with intricate parts) 

• consider how children and young people arrive at the education or childcare 
setting, and reduce any unnecessary travel on coaches, buses or public 
transport where possible. Read the Coronavirus (COVID-19): safer travel 
guidance for passengers  

Communicating your plans 

Consider the following steps: 

• tell children, young people, parents, carers or any visitors, such as suppliers, not 
to enter the education or childcare setting if they are displaying any symptoms of 
coronavirus (following the COVID-19: guidance for households with possible 
coronavirus infection) 

• tell parents that if their child needs to be accompanied to the education or 
childcare setting, only one parent should attend 

https://www.gov.uk/government/publications/early-years-foundation-stage-framework--2
https://www.gov.uk/government/publications/early-years-foundation-stage-framework--2
https://www.gov.uk/guidance/coronavirus-covid-19-safer-travel-guidance-for-passengers
https://www.gov.uk/guidance/coronavirus-covid-19-safer-travel-guidance-for-passengers
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance
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• tell parents and young people their allocated drop off and collection times and 
the process for doing so, including protocols for minimising adult to adult contact 
(for example, which entrance to use) 

• make clear to parents that they cannot gather at entrance gates or doors, or 
enter the site (unless they have a pre-arranged appointment, which should be 
conducted safely) 

• also think about engaging parents and children in education resources such as e-
bug and PHE schools resources  

• ensure parents and young people are aware of recommendations on transport to 
and from education or childcare setting (including avoiding peak times). Read the 
Coronavirus (COVID-19): safer travel guidance for passengers  

• talk to staff about the plans (for example, safety measures, timetable changes 
and staggered arrival and departure times), including discussing whether 
training would be helpful 

• communicate early with contractors and suppliers that will need to prepare to 
support your plans for opening for example, cleaning, catering, food supplies, 
hygiene suppliers 

• discuss with cleaning contractors or staff the additional cleaning requirements 
and agree additional hours to allow for this 

When open 

Keep cohorts together where possible and: 

• ensure that children and young people are in the same small groups at all times 
each day, and different groups are not mixed during the day, or on subsequent 
days 

• ensure that the same teacher(s) and other staff are assigned to each group and, 
as far as possible, these stay the same during the day and on subsequent days, 
recognising for secondary and college settings there will be some subject 
specialist rotation of staff 

• ensure that wherever possible children and young people use the same 
classroom or area of a setting throughout the day, with a thorough cleaning of the 
rooms at the end of the day. In schools and colleges, you may want to consider 
seating students at the same desk each day if they attend on consecutive days 

For cleaning and hygiene: 

• follow the COVID-19: cleaning of non-healthcare settings guidance  
• ensure that sufficient handwashing facilities are available. Where a sink is not 

nearby, provide hand sanitiser in classrooms and other learning environments 
• clean surfaces that children and young people are touching, such as toys, books, 

desks, chairs, doors, sinks, toilets, light switches, bannisters, more regularly 
than normal 

• ensure that all adults and children:  
• frequently wash their hands with soap and water for 20 seconds and dry 

thoroughly. Review the guidance on hand cleaning  
• clean their hands on arrival at the setting, before and after eating, and after 

sneezing or coughing 
• are encouraged not to touch their mouth, eyes and nose 
• use a tissue or elbow to cough or sneeze and use bins for tissue waste (‘catch it, 

bin it, kill it’) 

https://www.e-bug.eu/
https://www.e-bug.eu/
https://campaignresources.phe.gov.uk/schools
https://www.gov.uk/guidance/coronavirus-covid-19-safer-travel-guidance-for-passengers
https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings
https://www.gov.uk/guidance/coronavirus-covid-19-information-for-the-public
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• ensure that help is available for children and young people who have trouble 
cleaning their hands independently 

• consider how to encourage young children to learn and practise these habits 
through games, songs and repetition 

• ensure that bins for tissues are emptied throughout the day 
• where possible, all spaces should be well ventilated using natural ventilation 

(opening windows) or ventilation units 
• prop doors open, where safe to do so (bearing in mind fire safety and 

safeguarding), to limit use of door handles and aid ventilation 
• get in touch with public sector buying organisation partners (for example ESPO, 

YPO, NEPO) about proportionate supplies of soap, anti-bacterial gel and cleaning 
products if needed 

• there is no need for anything other than normal personal hygiene and washing of 
clothes following a day in an educational or childcare setting 

Reduce mixing within education or childcare setting by: 

• accessing rooms directly from outside where possible 
• considering one-way circulation, or place a divider down the middle of the 

corridor to keep groups apart as they move through the setting where spaces are 
accessed by corridors 

• staggering breaks to ensure that any corridors or circulation routes used have a 
limited number of pupils using them at any time 

• staggering lunch breaks - children and young people should clean their hands 
beforehand and enter in the groups they are already in, groups should be kept 
apart as much as possible and tables should be cleaned between each group. If 
such measures are not possible, children should be brought their lunch in their 
classrooms 

• ensuring that toilets do not become crowded by limiting the number of children or 
young people who use the toilet facilities at one time 

• noting that some children and young people will need additional support to follow 
these measures (for example, routes round school marked in braille or with other 
meaningful symbols, and social stories to support them in understanding how to 
follow rules) 

Use outside space: 

• for exercise and breaks 
• for outdoor education, where possible, as this can limit transmission and more 

easily allow for distance between children and staff 
• although outdoor equipment should not be used unless the setting is able to 

ensure that it is appropriately cleaned between groups of children and young 
people using it, and that multiple groups do not use it simultaneously. Read 
COVID-19: cleaning of non-healthcare settings  

For shared rooms: 

• use halls, dining areas and internal and external sports facilities for lunch and 
exercise at half capacity. If class groups take staggered breaks between lessons, 
these areas can be shared as long as different groups do not mix (and especially 
do not play sports or games together) and adequate cleaning between groups 

https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings
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between groups is in place, following the COVID-19: cleaning of non-healthcare 
settings guidance  

• stagger the use of staff rooms and offices to limit occupancy 

 

Reduce the use of shared resources: 

• by limiting the amount of shared resources that are taken home and limit 
exchange of take-home resources between children, young people and staff 

• by seeking to prevent the sharing of stationery and other equipment where 
possible. Shared materials and surfaces should be cleaned and disinfected more 
frequently 

• although practical lessons can go ahead if equipment can be cleaned thoroughly 
and the classroom or other learning environment is occupied by the same 
children or young people in one day, or properly cleaned between cohorts 

Adjust transport arrangements where necessary including: 

• encouraging parents and children and young people to walk or cycle to their 
education setting where possible 

• making sure schools, parents and young people follow the Coronavirus (COVID-
19): safer travel guidance for passengers when planning their travel 

• ensuring that transport arrangements cater for any changes to start and finish 
times 

• making sure transport providers do not work if they or a member of their 
household are displaying any symptoms of coronavirus 

• making sure transport providers, as far as possible, follow hygiene rules and try 
to keep distance from their passengers 

• taking appropriate actions to reduce risk if hygiene rules and social distancing is 
not possible, for example when transporting children and young people with 
complex needs who need support to access the vehicle or fasten seatbelts 

• local authorities or transport providers could consider the following:  
• guidance or training for school transport colleagues 
• substituting smaller vehicles with larger ones, or running 2 vehicles rather than 

one, where possible, to reduce the number of passengers per vehicle and 
increase the amount of space between passengers 

• cordoning off seats and eliminating face-to-face seating, where vehicle capacity 
allows, to help passengers spread out 

• communicating revised travel plans clearly to contractors, local authorities and 
parents where appropriate (for instance, to agree pick-up and drop-off times) 

What happens if someone becomes unwell at an educational or childcare setting? 

If anyone in an education or childcare setting becomes unwell with a new, continuous 
cough or a high temperature, or has a loss of, or change in, their normal sense of taste 
of smell (anosmia), they must be sent home and advised to follow the COVID-19: 
guidance for households with possible coronavirus infection guidance. 

If a child is awaiting collection, they should be moved, if possible, to a room where they 
can be isolated behind a closed door, depending on the age of the child and with 
appropriate adult supervision if required. Ideally, a window should be opened for 

https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings
https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings
https://www.gov.uk/guidance/coronavirus-covid-19-safer-travel-guidance-for-passengers
https://www.gov.uk/guidance/coronavirus-covid-19-safer-travel-guidance-for-passengers
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance
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ventilation. If it is not possible to isolate them, move them to an area which is at least 2 
metres away from other people. 

If they need to go to the bathroom while waiting to be collected, they should use a 
separate bathroom if possible. The bathroom should be cleaned and disinfected using 
standard cleaning products before being used by anyone else. 

PPE should be worn by staff caring for the child while they await collection if a distance 
of 2 metres cannot be maintained (such as for a very young child or a child with 
complex needs). 

In an emergency, call 999 if they are seriously ill or injured or their life is at risk. Do not 
visit the GP, pharmacy, urgent care centre or a hospital. 

If a member of staff has helped someone with symptoms, they do not need to go home 
unless they develop symptoms themselves (and in which case, a test is available) or the 
child subsequently tests positive (see ‘What happens if there is a confirmed case of 
coronavirus in a setting?’ below). They should wash their hands thoroughly for 20 
seconds after any contact with someone who is unwell. Cleaning the affected area with 
normal household disinfectant after someone with symptoms has left will reduce the 
risk of passing the infection on to other people. See the COVID-19: cleaning of non-
healthcare settings guidance. 

What happens if there is a confirmed case of coronavirus in a setting? 

When a child, young person or staff member develops symptoms compatible with 
coronavirus, they should be sent home and advised to self-isolate for 7 days. Their 
fellow household members should self-isolate for 14 days. All staff and students who 
are attending an education or childcare setting will have access to a test if they display 
symptoms of coronavirus, and are encouraged to get tested in this scenario. 

Where the child, young person or staff member tests negative, they can return to their 
setting and the fellow household members can end their self-isolation. 

Where the child, young person or staff member tests positive, the rest of their class or 
group within their childcare or education setting should be sent home and advised to 
self-isolate for 14 days. The other household members of that wider class or group do 
not need to self-isolate unless the child, young person or staff member they live with in 
that group subsequently develops symptoms. 

As part of the national test and trace programme, if other cases are detected within the 

cohort or in the wider setting, Public Health England’s local health protection teams will 

conduct a rapid investigation and will advise schools and other settings on the most 

appropriate action to take. In some cases a larger number of other children, young 

people may be asked to self-isolate at home as a precautionary measure – perhaps the 

whole class, site or year group. Where settings are observing guidance on infection 

prevention and control, which will reduce risk of transmission, closure of the whole 

setting will not generally be necessary. 

Should educational settings ask parents to report pupils’ temperatures at the start of 
each day? 

https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings
https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings
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Parents, carers and settings do not need to take children’s temperatures every 
morning. Routine testing of an individual’s temperature is not a reliable method for 
identifying coronavirus. Educational and childcare settings should reiterate to parents 
the need to follow the standard national advice on the kind of symptoms to look out for 
that might be due to coronavirus, and where to get further advice.If anyone in the 
household develops a fever, or a new continuous cough, or a loss of, or change in, their 
normal sense of taste or smell (anosmia), they are advised to follow the COVID-19: 
guidance for households with possible coronavirus infection guidance (which states 
that the ill person should remain in isolation for 7 days and the rest of the household in 
isolation for 14 days). 

Will children and young people be eligible for testing? 

When settings open to the wider cohort of children and young people, all those children 
and young people eligible to attend, and members of their households, will have access 
to testing if they display symptoms of coronavirus. This will enable them to get back into 
childcare or education, and their parents or carers to get back to work, if the test 
proves to be negative. To access testing parents will be able to use the 111 online 
coronavirus service if their child is 5 or over. Parents will be able to call 111 if their child 
is aged under 5. 

Will teachers and other staff be able to get tested if they have symptoms? 

Access to testing is already available to all essential workers. This includes anyone 
involved in education, childcare or social work – including both public and voluntary 
sector workers, as well as foster carers. See the full list of essential workers. Education 
settings as employers can book tests through an online digital portal. There is also an 
option for employees to book tests directly on the portal. 

SAFE WORKING 

We will be following the government guidance as detailed below and  require all our 
families to do the same 

Effective infection protection and control 

There are important actions that children and young people, their guardians and those 
who work with them can take during the coronavirus outbreak to help prevent the 
spread of the virus. 

Transmission of coronavirus mainly occurs via respiratory droplets generated during 
breathing, talking, coughing and sneezing. These droplets can directly infect the 
respiratory tracts of other people if there is close contact. They also infect others 
indirectly. This happens when the droplets get onto and contaminate surfaces which 
are then touched and introduced into the mouth or eyes of an uninfected person. 
Another route of transmission is via aerosols (extremely small droplets), but this is only 
relevant to medical procedures for a very small number of children in education and 
social care settings. 

In all education, childcare and children’s social care settings, preventing the spread of 
coronavirus involves preventing: 

https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance
https://www.gov.uk/guidance/coronavirus-covid-19-getting-tested#essential-workers
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• direct transmission, for instance, when in close contact with those sneezing and 
coughing 

• indirect transmission, for instance, touching contaminated surfaces 

A range of approaches and actions should be employed. These can be seen as a 
hierarchy of controls that, when implemented, creates an inherently safer system 
where the risk of transmission of infection is substantially reduced. These include: 

1. Minimise contact with individuals who are unwell 

If you have, or are showing symptoms of, coronavirus (a new continuous cough, or 
fever, or a loss of, or change in, your normal sense of taste or smell (anosmia)), or have 
someone in your household who is, you should not be in a childcare setting, school or 
college. You should be at home, in line with the guidance for households with possible 
coronavirus infection. 

When working with children in residential schools and homes, you should follow the 
guidance on isolation for residential educational settings. 

2. Clean your hands often 

Clean your hands more often than usual, particularly after arriving at your setting, 
touching your face, blowing your nose, sneezing or coughing, and before eating or 
handling food. 

To clean your hands you should wash your hands thoroughly for 20 seconds with 
running water and soap and dry them thoroughly, or use alcohol hand rub/sanitiser 
ensuring that all parts of the hands are covered. 

3. Respiratory hygiene (catch it, bin it, kill it) 

Avoid touching your mouth, eyes and nose. Cover your mouth and nose with disposable 
tissues when you cough or sneeze. If one is not available, sneeze into the crook of your 
elbow, not into your hand. Dispose of tissues into a disposable rubbish bag and 
immediately clean your hands with soap and water or use a hand sanitiser. 

4. Clean surfaces that are touched frequently 

To prevent the indirect spread of the virus from person to person, regularly clean 
frequently-touched surfaces, such as: 

• door handles 
• handrails 
• table tops 
• play equipment 
• toys 
• electronic devices (such as phones) 

When cleaning, use the usual products, like detergents and bleach, as these will be 
very effective at getting rid of the virus on surfaces. 

https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance
https://www.gov.uk/government/publications/coronavirus-covid-19-guidance-on-isolation-for-residential-educational-settings
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All education, childcare and children’s social care settings should follow the Public 
Health England (PHE) guidance on cleaning for non-healthcare settings. 

5. Minimise contact and mixing 

You should, as much as possible, alter the environment of your setting (such as 
classroom layout) and your timetables (such as staggered break time) to minimise 
contact and mixing. 

6. Personal protective equipment (PPE) 

The majority of staff in education, childcare and children’s social care settings will not 
require PPE beyond what they would normally need for their work, even if they are not 
always able to maintain distance of 2 metres from others. 

PPE is only needed in a very small number of cases: 

• children, young people and learners whose care routinely already involves the 
use of PPE due to their intimate care needs should continue to receive their care 
in the same way 

• PPE should be worn if a distance of 2 metres cannot be maintained from any 
child, young person or other learner displaying coronavirus symptoms 

Education, childcare and children’s social care settings and providers should use their 
local supply chains to obtain PPE. Where this is not possible, and there is unmet urgent 
need for PPE in order to operate safely, they may approach their nearest local 
resilience forum. 

Testing 

Access to testing is already available to all essential workers. This includes anyone 
involved in education, childcare or social work - including both public and voluntary 
sector workers, as well as foster carers. Education settings, as employers, can book 
tests through an online digital portal. There is also an option for employees to book 
tests directly on the portal. 

By the time settings open to wider cohorts of children and young people, all children, 
young people and other learners eligible to attend their education or childcare setting, 
and all children in social care settings, as well as their households, will have access to a 
test if they display symptoms of coronavirus. If they develop symptoms, they should be 
tested. If they test negative, they can return to their setting and their fellow household 
members can end their self-isolation. If they test positive, education and childcare 
settings should follow guidance on implementing protective measures in education and 
childcare settings. Residential settings should follow isolation guidance for residential 
settings. 

How to work safely in specific situations, including where PPE may be required 

Reference to PPE in the following situations means: 

• fluid-resistant surgical face masks 

https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings
https://www.gov.uk/guidance/coronavirus-covid-19-getting-tested#essential-workers
https://www.gov.uk/apply-coronavirus-test
https://www.gov.uk/apply-coronavirus-test
https://www.gov.uk/guidance/coronavirus-covid-19-getting-tested
https://www.gov.uk/guidance/coronavirus-covid-19-getting-tested
https://www.gov.uk/government/publications/coronavirus-covid-19-implementing-protective-measures-in-education-and-childcare-settings/coronavirus-covid-19-implementing-protective-measures-in-education-and-childcare-settings#additional-questions
https://www.gov.uk/government/publications/coronavirus-covid-19-implementing-protective-measures-in-education-and-childcare-settings/coronavirus-covid-19-implementing-protective-measures-in-education-and-childcare-settings#additional-questions
https://www.gov.uk/government/publications/coronavirus-covid-19-guidance-on-isolation-for-residential-educational-settings
https://www.gov.uk/government/publications/coronavirus-covid-19-guidance-on-isolation-for-residential-educational-settings
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• disposable gloves 
• disposable plastic aprons 
• eye protection (for example a face visor or goggles) 

Where PPE is recommended, this means that: 

• a facemask should be worn if a distance of 2 metres cannot be maintained from 
someone with symptoms of coronavirus 

• if contact is necessary, then gloves, an apron and a facemask should be worn 
• if a risk assessment determines that there is a risk of fluids entering the eye from, 

for example, coughing, spitting or vomiting, then eye protection should also be 
worn 

When PPE is used, it is essential that it is used properly. This includes scrupulous hand 

hygiene and following guidance on how to put PPE on and take it off safely in order to 

reduce self-contamination. 

Face masks must: 

• cover both nose and mouth 
• not be allowed to dangle around the neck 
• not be touched once put on, except when carefully removed before disposal 
• be changed when they become moist or damaged 
• be worn once and then discarded - hands must be cleaned after disposal 

What care should staff visiting families in their own homes take? 

Social workers, other children’s social care staff and anyone else considering the need 
for a home visit should follow the children’s social care services guidance and make a 
judgement about visiting which balances considerations of the: 

• risks to children and young people 
• risks to families 
• risks to the workforce 
• national guidance on social distancing and hygiene 
• statutory responsibilities, including safeguarding 

Staff and their managers are best placed to make professional judgements of risk in 
each case and decide what form of contact they need. 

There are many ways to keep in touch with a child, young person or family without 
physical face-to-face contact. It is expected that these will be utilised appropriately and 
proportionately, including in response to any risk assessment undertaken for the child 
on a case by case basis. 

Prior to undertaking a visit, an attempt should be made to ascertain whether any 
member of the household is suffering from symptoms of coronavirus. An initial risk 
assessment, where possible, should take place by telephone. 

Where households report no coronavirus symptoms, no PPE is required, but a distance 
of 2 metres should be maintained where possible. Where this is not possible, you should 

https://www.gov.uk/government/publications/covid-19-personal-protective-equipment-use-for-non-aerosol-generating-procedures
https://www.gov.uk/government/publications/coronavirus-covid-19-guidance-for-childrens-social-care-services
https://www.gov.uk/government/publications/wuhan-novel-coronavirus-infection-prevention-and-control/covid-19-personal-protective-equipment-ppe#section-7
https://www.gov.uk/government/publications/wuhan-novel-coronavirus-infection-prevention-and-control/covid-19-personal-protective-equipment-ppe#section-7


Omnipresence Nursery School 

OFSTED REGISTERED EY 499396 

undertake a risk assessment. Good basic hygiene should be followed, such as 
handwashing or use of sanitiser before and after the visit, and not touching your face 
during the visit. 

Where households are reporting coronavirus symptoms, PPE should be worn if a 
distance of 2 metres cannot be maintained. 

Where it is not possible to ascertain whether any member of the household is suffering 
from symptoms of coronavirus prior to face to face contact, steps should be taken 
where practical, to mitigate risk. These steps include but are not restricted to: 

• knocking on the front door or ringing the doorbell and then stepping back to a 
distance of 2 metres in adherence to social distancing guidelines 

• taking PPE as a precautionary measure 

In non-residential settings, what should be done if a child, young person or other 
learner becomes unwell with symptoms of coronavirus and needs to be cared for until 
they can return home? 

If anyone in an education, childcare or non-residential children social care setting 
becomes unwell with a new, continuous cough or a high temperature, or has a loss of, 
or change in, their normal sense of taste of smell, they must be sent home and advised 
to follow the guidance for households with possible coronavirus infection. 

If a child is awaiting collection, they should be moved, if possible, to a room where they 
can be isolated behind a closed door, with appropriate adult supervision if required 
depending on the age of the child. Ideally, a window should be opened for ventilation. If 
it is not possible to isolate them, move them to an area which is at least 2 metres away 
from other people. 

If they need to go to the bathroom while waiting to be collected, they should use a 
separate bathroom if possible. The bathroom should be cleaned and disinfected using 
standard cleaning products before being used by anyone else. 

PPE should be worn by staff caring for the child while they await collection if direct 
personal care is needed and a distance of 2 metres cannot be maintained (such as for a 
very young child or a child with complex needs). 

In an emergency, call 999 if they are seriously ill or injured or their life is at risk. Do not 
visit the GP, pharmacy, urgent care centre or a hospital. 

If a member of staff has helped someone with symptoms they do not need to go home 
unless they develop symptoms themselves. They should wash their hands thoroughly 
for 20 seconds after any contact with someone who is unwell. Cleaning the affected 
area with normal household disinfectant after someone with symptoms has left will 
reduce the risk of passing the infection on to other people. Read guidance about 
cleaning non-healthcare settings. 

What protection is needed when transporting children? 

https://www.gov.uk/government/publications/wuhan-novel-coronavirus-infection-prevention-and-control/covid-19-personal-protective-equipment-ppe#section-7
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance
https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings
https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings
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If the children or young people being transported do not have symptoms of coronavirus, 
there is no need for a driver to use PPE. 

In non-residential settings, any child, young person or other learner who starts 
displaying coronavirus symptoms while at their setting should wherever possible be 
collected by a member of their family or household. In exceptional circumstances, 
where this is not possible, and the setting needs to take responsibility for transporting 
them home, or where a symptomatic child or young person needs to be transported 
between residential settings, you should do one of the following: 

• use a vehicle with a bulkhead 
• the driver and passenger should maintain a distance of 2 metres from each other 
• the driver should use PPE, and the passenger should wear a face mask if they are 

old enough and able to do so 

What care should be taken in early years settings? 

Because it is challenging to reduce contact between young children in early years 
settings, regular cleaning and disinfection of surfaces, objects and toys, as well as 
handwashing, are particularly important. The use of soft toys and toys with intricate 
parts or that are otherwise hard to clean should be avoided. Read guidance on cleaning 
for non-healthcare settings. 

Settings should manage risks by keeping children in small groups and trying, as far as 
possible, to keep the same children and staff members together from day to day. 
Settings should consider staggering mealtimes and should discourage parents and 
carers from gathering at setting entrances. As far as possible, parents and carers 
should not enter early years premises. 

Is PPE required for tasks involving changing nappies or general care for babies? 

Staff should follow their normal practice when changing nappies and caring for babies 
more generally, provided the child is not showing symptoms of coronavirus. This 
includes continuing to use the PPE that they would normally wear in these situations, 
for example aprons and gloves. If a child shows symptoms, they should not attend a 
childcare setting and should be at home. 

How should I care for young children or children with special educational needs who do 
not understand why they must stay apart or who ignore distancing guidelines? 

Young children and children with special educational needs may not be able to 
understand the need for social distancing and may also seek close interaction with their 
peers or adults to provide reassurance at a period of disruption to their routines. 

It is imperative that education, childcare and children’s social care settings conduct 
risk assessments around managing groups of children within the setting. This should 
include limiting the number of children in each group and reducing this to provide more 
space in each classroom or learning area. 

As far as possible, small groups of children should be supported by consistent staffing, 
and groups should remain as consistent as possible throughout the outbreak. 

https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings
https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings
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How should PPE and face coverings be disposed of? 

Used PPE and any disposable face coverings that staff, children, young people or other 

learners arrive wearing should be placed in a refuse bag and can be disposed of as 

normal domestic waste unless the wearer has symptoms of coronavirus, in line with the 

guidance on cleaning for non-healthcare settings. 

 

OMNIPRESENCE NURSERY SCHOOL CLEANING PROCEDURES 

 
We will be following the GOV.UK guidelines For Non Health Care Settings 

What you need to know 

• Cleaning an area with normal household disinfectant after someone with 
suspected coronavirus (COVID-19) has left will reduce the risk of passing the 
infection on to other people 

• We will wear disposable or washing-up gloves and aprons for cleaning. These 
should be double-bagged, then stored securely for 72 hours then thrown away in 
the regular rubbish after cleaning is finished 

• We will use a disposable cloth, first cleaning hard surfaces with warm soapy 
water. Then disinfect these surfaces with the cleaning products you normally 
use. We will pay particular attention to frequently touched areas and surfaces, 
such as bathrooms, grab-rails in corridors and stairwells and door handles 

• If an area has been heavily contaminated, such as with visible bodily fluids, from 
a person with coronavirus (COVID-19), use protection for the eyes, mouth and 
nose, as well as wearing gloves and an apron 

• We will wash hands regularly with soap and water for 20 seconds, and after 
removing gloves, aprons and other protection used while cleaning 

 

Background 

Experience of new coronaviruses (SARS-CoV and MERS-CoV) has been used to inform 
this guidance. The risk of infection depends on many factors, including: 

• the type of surfaces contaminated 
• the amount of virus shed from the individual 
• the time the individual spent in the setting 
• the time since the individual was last in the setting 

The infection risk from coronavirus (COVID-19) following contamination of the 
environment decreases over time. It is not yet clear at what point there is no risk. 
However, studies of other viruses in the same family suggest that, in most 
circumstances, the risk is likely to be reduced significantly after 72 hours. 

Principles of cleaning after the case has left the setting or area 

Personal protective equipment (PPE) 

https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings
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The minimum PPE to be worn for cleaning an area where a person with possible or 
confirmed coronavirus (COVID-19) is disposable gloves and an apron. Hands should be 
washed with soap and water for 20 seconds after all PPE has been removed. 

If a risk assessment of the setting indicates that a higher level of virus may be present 
(for example, where unwell individuals have slept such as a hotel room or boarding 
school dormitory) or there is visible contamination with body fluids, then the need for 
additional PPE to protect the cleaner’s eyes, mouth and nose might be necessary. The 
local Public Health England (PHE) Health Protection Team (HPT) can advise on this. 

Non-healthcare workers should be trained in the correct use of a surgical mask, to 
protect them against other people’s potentially infectious respiratory droplets when 
within 2 metres, and the mask use and supply of masks would need to be equivalent to 
that in healthcare environments. 

Cleaning and disinfection 

Public areas where a symptomatic individual has passed through and spent minimal 
time, such as corridors, but which are not visibly contaminated with body fluids can be 
cleaned thoroughly as normal. 

All surfaces that the symptomatic person has come into contact with must be cleaned 
and disinfected, including: 

• objects which are visibly contaminated with body fluids 
• all potentially contaminated high-contact areas such as bathrooms, door handles, 

telephones, grab-rails in corridors and stairwells 

Use disposable cloths or paper roll and disposable mop heads, to clean all hard 
surfaces, floors, chairs, door handles and sanitary fittings, following one of the options 
below: 

• use either a combined detergent disinfectant solution at a dilution of 1,000 parts 
per million available chlorine 

or 

• a household detergent followed by disinfection (1000 ppm av.cl.). Follow 
manufacturer’s instructions for dilution, application and contact times for all 
detergents and disinfectants 

or 

• if an alternative disinfectant is used within the organisation, this should be 
checked and ensure that it is effective against enveloped viruses 

Avoid creating splashes and spray when cleaning. 

Any cloths and mop heads used must be disposed of and should be put into waste bags 
as outlined below. 

https://www.gov.uk/government/publications/wuhan-novel-coronavirus-infection-prevention-and-control/covid-19-personal-protective-equipment-ppe
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When items cannot be cleaned using detergents or laundered, for example, upholstered 
furniture and mattresses, steam cleaning should be used. 

Any items that are heavily contaminated with body fluids and cannot be cleaned by 
washing should be disposed of. 

Laundry 

Wash items in accordance with the manufacturer’s instructions. Use the warmest water 
setting and dry items completely. Dirty laundry that has been in contact with an unwell 
person can be washed with other people’s items. 

Do not shake dirty laundry, this minimises the possibility of dispersing virus through the 
air. 

Clean and disinfect anything used for transporting laundry with your usual products, in 
line with the cleaning guidance above. 

Waste 

Waste from possible cases and cleaning of areas where possible cases have been 
(including disposable cloths and tissues): 

1. Should be put in a plastic rubbish bag and tied when full. 
2. The plastic bag should then be placed in a second bin bag and tied. 
3. It should be put in a suitable and secure place and marked for storage until the 

individual’s test results are known. 

Waste should be stored safely and kept away from children. You should not put your 
waste in communal waste areas until negative test results are known or the waste has 
been stored for at least 72 hours. 

• if the individual tests negative, this can be put in with the normal waste 
• if the individual tests positive, then store it for at least 72 hours and put in with the 

normal waste 

If storage for at least 72 hours is not appropriate, arrange for collection as a Category B 

infectious waste either by your local waste collection authority if they currently collect 

your waste or otherwise by a specialist clinical waste contractor. They will supply you 

with orange clinical waste bags for you to place your bags into so the waste can be sent 

for appropriate treatment. 
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